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WARRANTY 
 
 
Damage: 
 
Merchandise damaged in transit is the responsibility of the carrier and must be noted 

on the bill of lading. Please notify the transportation company immediately. Copies of 

claim and bill of lading must be faxed to American Air & Water, Inc. - Attn: Shipping 

department at 843-785-2064 within three days of receipt of goods. 

 
 
Warranty: 
 
The Sprayer is under warranty for 1 year. All claims of warranty require a purchase 

order from buyer at time of submission. Above Return Material Authorization (RMA) 

procedure applies, upon receipt of merchandise a review will be conducted by the 

Quality Assurance division of American Air & Water, Inc. Upon completion of 

review: replacement or credit will be issued at the discretion of American Air & Water, 

Inc. In the event that product is found to be free of defect or out of warranty, 

merchandise will be returned to customer accompanied with status report. 

 
 
Replacement merchandise will be at the discretion of AA&W technical experts. 

Tampering, Abuse, Negligence or use of merchandise for purpose other than those 

intended by Manufacturer will not be covered under replacement or warranty policy. 


